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Abstract
Abstract heading: Font 14 pt, space before 18 and after 6 pt, keep with next, alignment left; Style “Subtitle”.

The paper should include an abstract. The abstract should be understandable by the general reader outside the context of the study. The abstract should be formatted like this paragraph, and may be up to 200 words in length. 
Abstract text (including keywords): Font 11 pt, italic, alignment justified, single spacing, space before 6 pt; Style “Abstract”.

Keywords: One, Two, Three, Four.

Only the paper title, author information and the abstract should appear on the title page (first page) and all text below this point should follow on the succeeding pages. 
1 Section heading
Section headings (first-level headings): Font 14 pt, boldface, all caps, hanging 1.5 cm, numbered, keep with next, alignment left; Style “Heading 1”.

1.1 Subsection Heading
Subsection headings (second-level heading): Font 11 pt, boldface, hanging 1.5 cm, numbered, keep with next, alignment left; Style “Heading 2”.
1.1.1 Sub-subsection Heading
Sub-subsection headings (third-level heading): Font 11 pt, italic, hanging 1.5 cm, numbered, keep with next, alignment left; Style “Heading 3”. However, third-level headings are discouraged.
This is a normal text paragraph. Style for normal text paragraphs: Font 11 pt, alignment justified, single spacing, space before 6 pt; Style “Basic Text”. Here is a footnote
.
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Figure 1.
Figure title: Font 11 pt, italic, alignment left, hanging 2.5 cm, space after 6 pt; Style “Figure Title”. The title should always be placed below the figure. Style for the figure: Space before 12 pt, keep with next, alignment left; Style “Figure”.
Tables should be titled like the example shows below, the style "Figure title" is also used for the titles of tables.

<One blank line of basic text is needed here!>

	Question
	Average 1992
	Average 1999

	1 How do you regard...
	3.4
	3.7

	2 How do you...
	2.7
	3.4

	3 How do you...
	3.9
	3.6


Table 2.
Table title: Font 11 pt, italic, alignment left, hanging 2.5 cm, space after 6 pt; Style “Figure Title”. The title should always be placed below the table. The table may not extend the margins. Style for the text in table cells: Font 10 pt, alignment left, space before 0 pt; Style “Table”. Some cells may need special alignment.

Here are examples of bulleted lists:

· First-level bulleted list: Font 11 pt, bulleted, hanging 0.5 cm, space before 0; Style “Bullet”. In the following you can find an example of a second level list:

· Second-level bulleted list: Font 11 pt, bulleted, left indent 0.5 cm, hanging 0.5 cm, space before 0; Style “Bullet 2”. 

· Second-level bulleted list: Font 11 pt, bulleted, left indent 0.5 cm, hanging 0.5 cm, space before 0; Style “Bullet 2”.
· First-level bulleted list: Font 11 pt, bulleted, hanging 0.5 cm, space before 0; Style “Bullet”.

Citation format in the text follows authors’ names and year of publication in parentheses. If a reference has more than two authors, the corresponding citations should appear as the first author followed by ‘et al.”. Here are some examples showing how citations in the text should be used:

· Nowadays almost everything is end-user computing (Smith 2002). 

· However, many counter-arguments exist (Jörgenssen 1999; Lee & Li 2000). 

· Reponen (1995), Sin and Powell (2001), and Smythe et al. (1993) all agree that ...
References heading: Font 14 pt, space before 18 and after 6 pt, keep with next, alignment left; Style “Subtitle”
References: Font 11 pt, hanging 0.5 cm, alignment left; Style “Reference list”. References are listed alphabetically at the end of your paper. Some examples of references are as follows:
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� Style for footnotes: Font 9 pt, alignment left; Style “Footnote Text”. Footnotes are not recommended. If you must use them, place them at the bottom of the page on which they are referenced.
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