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Herbert A. Simon
[Simon, 1977]
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1. SDLC

[Whitten and Bentley, 1998]
SDM [Davis and Olson,

1985; Li, 1990] RPM [Boehm, 1984; Lantz, 1986; Naumann and
Jenkins, 1982] SDEM [Boehm, 1988] SDM
SDM 2 SDM
SDM RPM
RPM
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Masaaki Imai [1986]

TQOM

TOM

101

SQA
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SOA
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TQM

[Zultner, 1988]
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TQM
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MIS
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14.

plan-do-check-act

[Walton, 1986]
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