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ABSTRACT 

More and more companies today recognize that corporate success is, in most cases, 
synonymous with marketing success. Marketing success depends on whether or not the 
company can always meet the needs ofcustomers and environment. The information processing 
requirements of companies are expanding as their competitive environment becomes more 
complex. To handle the increasing external and internal information and to improve decision 
quality, many companies have already developed marketing information systems. 

This research discusses the essence and evolution of Marketing Information Systems 
(MKIS) and reviews the literature about this subject. It surveys the marketing departments of 
the top 1000 companies in Taiwan, and reports status of MKIS. It explores the differences in 
MKIS status under different industry type. It also examines the relationship between MKIS 
quality with organizational climate and information system climate. 
Keywords: MKIS, Organizational climate, Information system climate 
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1969 Henry L. Sisk m.~.'&~N~'I!X.Mtt'§.-~'~.M.,m.~. 
1973 Halpin & Croft ±It ' 1JI1111:m..~ , lit. 'filii ' fllfi ' .,e., , .c.'~f'F"'J 
1979 Steers 	 If'F~.' ~l!IIff. ' .$(f.JfR. ' ~.iil!X ' ~"Wn.~ffli ' 'Ii. 

~~~~'M$~~~,~~~me,~~~@.,&-&m••~ 
~.tt· 

~63 ff±. -&1m~ ••~l!jJ , 'Ii.)l::IOI~ , AI$,e., , *fiL1:* ' fi~&II. ' 
1:~IOI~'1:~~jJ'.~mm., ••~.,W~~. 

~74 ~m~ 	 -&n~'.~l!jJ'fi~m.'M~~.'.I!X~~ 
~79 lilfiltx 	 -&.~,~.m~'~M'AM'.ff,~.,~~,m~,~., 

.~ 
~80 1f'li.!H' ••• ~M1:~'.~'~~~"~~'~~'~Mftli'1:~'AMH 

I~ 
~81 lfJR.¥fli 	 ~.~.'If'F~tt'.~-~~IJIff.'~~IJI~'If'F.ff'fR. 

.8'i!IIJJlJt,~IJj.jJ 

1991 Li and Shani flij.J:I!!7.~~~~PJ§1I&i$(.' 'Jii••i8~jJ 'I{"F~lli( work 
life) (f.JtI1fl ' I{"F~~ , 1I.~f'FJtfR•• 

.flf*~: [.~•. ~84J.[f*~.tl.~83J.[IiIfiI1§,k.~811.[Li and Shani 1991]. 
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rrat'lflm*rc 

113-1 . ~~3iS'9.~f±~tI 

."~~.~'m-=~·m-1OI m.~ttfirrat'l~UJi}f~8 

-'m~75~ 

3.1 m~~m 
£tJi\fJ~(f.Jx&t~m[J*fiJf~(f.JfiJf~n[ti) , ij! 

lL*fiJf~(f.Jft;ttt~.!nl1ll3-1 • 

3.2 m~w~~~.: m.L~~ft;t.m·~m~~r~M~ 
H, :~~jjIJ*Ii~~'fiM.m*~iJIlffimpx 

ft· 

~.~~(f.J~~.~1.~((.]~£~~~~. 

~~~m1.~~~((.]*~m~~((.]~&·m 
1i8~RlJm1rl\~(f.JIi~ •I¥I~~£~*~ . 
~~~ffm((.]m.~~£((']£W·OOIi~~ 
ItI:(f.Jwm-:l=~~(f.JIi~i"F$ •ffiJ;).mr 
~*WL.E~~~~·.~~m~fi~(f.J 
~$fiffi~~,®~w.~,ft~r~*~ 

i!li~1[.lIJnOOtfJ.~~~~~ •~~$lJ}frrM 
fRm~ffi~ffl((.]rrat'lm~iJF~m£~'~1t 
~mMfiat'l~ffi $Rffl.mf!Hi(f.Jffi~iJF~ 

~~~·*~ft~~~HIi~~W~~~(f.J 
rrat'l.m*~,~mRt::7t:i4(f.Jl'~· 

H, : fiat'l.m*~(f.J£~*~m••~(f.J~~OO 

fi.1=(f.J~~· 

i\fJE~&'-~PJ~m••~*.~~'0 
PJ$~MA&~m(f.JllillJ' OOLi[1994]((.]fiJf 
~M~1Jj : H~mfiM.rUW~j1fmiJllr' 
1:~ffi~~(f.Jm••~Wflm*~(f.J£~~ 
.1=J:I!!ttffilJl·~tt*~~iJFm~t-tM~~ 
ttOO(f.J*'l••~~.fi~~OO(f.Jm••~, 
X~ffat'l.m*~tI1.(f.J~mmE~l'~· 

H, : ffM.m*~&.*~.m*~.~(f.J~~ 
OOfi.~(f.J~~· 

9.iP\~J!I!.~'~~~'~-1OI 

~tlJ:l!! ' Li [ 1994]((']fiJf~iJFflHl:l : ;'F"iflj!rr 
at'IfflWU 'Ii~j1f~t\lJfWU 'Iiffi~m((.]j1fm* 
~.~w.m*~(f.J£~~~M~~ttffi 

1JI·~tt'*fiJf~iJFm~HM~~ttOO((.]j1f 
m*~.~WM~~~OO(f.Jj1fm*~.~· 
~~rrMj1fm*~£~(f.J~m~E~~· 

H, : rrMj1fm*k!tiJllf7HHRt::7t:i4*M~~'fiM 

flm*~£~· 

~~PJ(f.J~tt~~'~fiM.m*~(f.Jml!X 
:7t:i4~~~ffi~iJF~ffi£~·~$§~.~ 

~~ffi~·tt~£~mE*~'~fiM.m 
*k!t(f.J£~. 

3.3 ~~~~~~t 
*fiJfft~ft*.m·§~fiM.m*.·fl 

~.m*~£~,m.lt~&.m*~lt~~~ 
1:lB!lJ!§ , J;).&~~jjIJ' ~tt· rQ'~~~~70 
PJa*.M~·~~iJF7tRt:tt~M.ffi·M~~ 
r: 

m-iJIlffi.~PJa*.M·§~:~~~· 
.*~'~PJAti,~~~t,Rt:lL.miJllM~ 

ti ' *1I/~Hfl~PJ~ • 

~=iJIlffi~m~Hfiat'l.m*~(f.J~~·tt 
-iJIlffi1:lB!mM~~~~~WRfflfiM.m*~ 
~m~it-~t-t • tt-iJIlffi~rQ'~ilf.1tMcLeod& 

Rogers[ 1982] , ~Li [1995]~i!l!: . r~)(~*fiJf~ 
Iflt1J1JDJ...tilll ' ~f,Utri((.]rQ'~ . fIlJlttti:f.~rQ' 
~111§ . ~.~.w.~3-1 • 

m~iJIlffim~Hm.~~((.]~~·m.~~ 

§~liM$OO:~WJ:l!!7M~~m0PJ§~&~
m ' @JiiW.jft~jJ , Ii"F1.m (work 1ife) (f.J 
&~·I~.~'~~~~WfRm·*iJIl7t~~ 
~1lI§~*i3Li&Shani [1991J· fI<§~501ll' 
J;).f\!liIti.~Iti:l~ • 

wm*~.~§~~r-=MmOO:Rfflr/ 
j1fm*~lJIf* ' m.!1jUB;H1Uh~((,J1I!\!l . J-;I, 

m.~ttf.tfiM*~((']fiJf~ 
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&~ffl~~.~~~~~~.~·*~~z~~ 
lI§fi*!3U&Shani ' ~§t.5811· j;).t\J.li1ti1: 
~Iti.z· 

M~~~~~.ffM.~~~~.z~~· 
~ffl~iM.~.iliizll§ 'f*~ffllves, Olson, 
&BaroudiZ~MJJt§ , 1'i8*i1f~~:JttpZ~~ 
~aPfjflll§: (I)MJVJ'lfJ!~$IUlf!z~ 

1ft ' &(2m~i1!!lI*fI;tt.~*&•••.iJ"'ll!ifl 
~.·¥~~ffl~nilii~.~~~MM.iIii'* 
~~.~X~L~~~zll§'~!3ftN~z· 
lliJ~§t.5-!:::/lII§ ,~~"rJ§*ll!lfl.§· 1£7 
~~~-~az~~'~~~M.iliizll§tp, 

1JO~-M.llttr..'•• jJ=:/I••ttr..'IIMrJa: 
•••~a'~~~~§lliJ~ft~.~~~'1'~ 
JHf~I&;)t~jJnifii ' ~~fif.~J1~,*lIfj." , 
·.II~a, ~f1"I1F1itill..ft~.~~~.fJtz~ 
ffl~ftilii"'&·.II~~'~f1"I~ff~.m~~ 
~~~f1"I-~.~~~" • 

3.4 ~rxffj.$ 

R~ftM.m~~~.,~••~&.~~ 
~.~Z~~n~fIft~~rf : 

ft~jfm~~~.zr,,'~1113 ' ~19m ' j;). 
t\1Ii1ti.~Iti.z ' iVi~.ft~I~6ZID1 ' ~~ 
n~"IJII419I1z~.1JO. ' ~frJffl.ZJ'j$J.~
~z~~Mfi· 

lI.u\~zr,,'~II§ , ~501I' oo:Jtt!1.mt\ 
MR~zr,,'1I ' i!t~n~~501I~1t1JO. ' fIJffl 
.Zfij$J$~~Mfi • 

.m*~.~III3'~81I't!1.at\MR~z 
r",m ' *iJf~frJffl.ZJ'J!;jf/tl.f*~~m • 

3. 5 HlI.~~Wrc~~~ll& 
(1)tIa.~ft 

*i1f~jl~$tj\1t.1t~1'IiJ~~ftM.~ 
~~'iVi~~~~*~~Hj;;:~1t*·~m.tp 
.1I{gmI994ifR&~" ~.TOP IOOO:it... '114 
~~tf~~~iiiJloOOj;;::it.zftM$rU'tf (§ 
m : .~.lliJ667j;;:1t. ' IIfl.lliJ323j;;:1t.) • 

ifi\~J!\!**,m=:~·m-M 
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(2) raJ~WiBit 

fflliJM~~R.m~,~~ftffl~·m.* 
0RJ (1'§t.5ff*i1f~ztl*~) zft~~rU 
W~*~~,tt~~:Jt~.~~Q§zffl*.M 

~fi~1'm~~1'~.z.'~~fi~.~~~ 
~ff~~~.·~~~~@ffl~~&~'Ttt~ 

~ffl· 

(3) ~!!@IB!I9HfT 
ff~~R.M~,~~~*~m~~~~· 

-M~~~~*@!~~z0RJ~ftM-~~ 
~·~i8-M~~~~~*@!~~z0RJ~ft 
.~~~&~~~~*~~'H~~~~~~@ 
~*·*~~~~*@~~z~~"'@-~~~ 
z~~~ft~~.~'.~=~ZM~Sffff. 
~m•• :5~.~m. ' "rJIiJ~=:r€im • ~~ 
=~€im~z~~"'~m=~~~z~~~ft~ 
~~~'.~=~ZM~5ffff.~m.·:5~ 
lI~m. ' "rJIiJ~~~~~€im ' jf!fttU;:ft~ 
ii, m~"'~~z~m'~~Tjf!A~~~mM 
~. ! 

3. 6 nH~llRmfj 
*~~~~~~.~~a~~~zm~lliJ 

1000j;;:1t5l' iVimfflozf6!I'U~~M"~~~Zj;;: 
~1t.zft~.M~;~~~i£ ' M!1'~ft~:Jtfl!! 
tplj\1t.ml~.IR~~~~i£ • 

1m'~~;3'~ 

4.1 ./.fi:i"t~ff 

*~~~~~~@~~~zm~.~@~~ 

~'f6*M!*~~ff~.~~@~•• ·.~~ 
~m@~~~z0RJ"'~.z~,.~.~~, 

. .IA.~~&W~~.~~ztl*ft~tt~* 
~·~*~*~~ff~.~m.'OO~IiJ~~~ 
m@~z~~Jl~tl*ft~tt •. 

10 m.~tt~ftrt~~~i1f~ 
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4.2 	1IJlW~1I IIIftMiflR~~'II••~~&iflR~~.~=: 
~a~~~fi~!3~X~L~ffl~Z~~'iVi:Jt(l)f!1I 
~~~ifj. 

{g~mlj~~III:~~.mt4~*~-~fi 


~·-.*~'.~~ffi~{g~~~~~1t~{g 
 2.1'lIrJ~IIl&1I (Criteria-related validity) 
Ir (Internal-Comparison Reliability) ••

~~rJm.~~· ~mR'li!lll~Jt (Predictive 
.~.Zmiliir~~~JJt§ffH~'~$1t~~ validi ty) f[]~~ (concurrent) ~~ • 1£7 tt 
~~~mffl*Iti.~-.iliir~JJt§Mz-~ ~~~~ , ~.~tfili~i!t••Iti.JJtI3 . ~ : 
11 ••,*~ffl~IJl~aCronbach·s Alphaf*-•• 

r.II~~' ~.fflo ....l!D~? J • *li/f~~.
*if~fflCronbach's Alpha*lti.ftM.IR*~ ft~.~~ki~fl~r,,'~ , llnH~fU'iliifi ' ~ 
~fl(I911) ,m••~(50m)j;).&.~~~.~ 

~~fUI~~ml3· :Jt!nJm.~~, ~~Ji~ 
(811)=:~a~{g~ , ~~rJa : 0.815 ' 0.939 ' 4-1 • 

0.919· ¥~~lIIftM.~~*1t~flz.iIii· ~ffl 


~lIfj.~(511)mO.815' ~ffl~nifii(711)a 
 3.itlltl&1I (Construct Validity)
0.873' ~.~fI~(41I)mO.903· ~-m~Aa~~~*~n~',*ffl~lti. 

IJl~~~ , iiJffl (I ) oo~~m' (2) .~f[] 
-.seaff~a!~~tp, {g~J!ii~JO.8TIiJ JJtI3 ~.zmll (Part-whole correlation) * 

.~ • ff~*11~~tp , {g~.RJ!iif!JO.7ltliJ. .m~~Z~.~Jt·-.~~~M~1itffl~Pfj 
~ , :5~~0.35~1J!JI!fI!@~ffl • *~~Zt!. mn~*~~·*~~~a~f[]JJt§~ftzmll
~Cronbach's Alphafim~0.8 ' 1iJ.~~{g~ (Part-whole correlation) *iIIIJ.~.~Jt • 
{g. 

f¢MII~Jtft.~~Ji~4-l • 
(2)~1I 


~~JlPmtt/lttt ' miltlJ.~:Jtfl!!iltlJI:IJl~ 
 4.3 ~/.fi:iif-l5.HJT
.~.ili:Jtm~iItIJ.~~fl~~~zfi~~a· 


-m••~~~~ifj , Jln~;J';Ml.~~*fl~. 

*if~II4If,'~*~~~lliJ1oooj;;:1t.zftMm:Jtm•••~.~.tt~II·-.*~'~~ 

~.fl~"'j:'tf i§t.5 : .~.lliJ616j;;::it. ' II iiJMI=:. : 
fl.lliJ350j;;:1t.j;)'&0W1t.lliJ34~:it.) ,~ 

*DIOOOa~~ • *if~m-~*DIf,'~@~421. P3ffl&1I (Content validity) 
a·ooa@~*~~'iVi~ftm=~*~~~·

~m~~~~~~5JlMt~tt ' JlP§mti 
M!Mj;).{gf!l:&.i5f{1!~ , 3l.@J~99a • oo~*i1f 

~•••m~.oo~JJt§':5~~~~f*-~J!» 
~~@~14Iar,,'~ , roM;~~&~~1'jC~~~

a~a!,~~~~tt.~g~i1f~Z~~~~1JO 
lOa ' mj;)'.Il~~~~mI3Iffi . ~$@J~fl~

~~n'~W.fl~.~W*M»i8'fi~fti8 
*1£13.1% • m~4.2 IiJm*iJf~~@~~*~

ffl.'~IiJ~a~~m~~~~~~·*~~~ 

N3-1 . li9j.il1J!]~lIfjif!jjiml~Jft2rt:l.l~~§ 

:'/!ll.0aJ~5~-.II~Wf-t. ' ftm.Il~~~iI~ , j;).fJttt~r'ff~.f.:f? 
:'~.0RJ~Lril1i~.~:a~frJfflU~~f.taiff.:f '~l!D : ~ffl.T.f-t~#l~~ (EDI ) ~M~!&*~ 
( POS) ,.~~~? 

Im~~J!5~.~~J*$~~'RilQ, . ~l!D : ~~~~ ( Internet) ,~~.m~~ (m) ~ ? 

11.1R~J!\!~*,m=:~·m-M 	 m.*ttt~ftM~ki~i1f~ 
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~4-1 . BiljjnR~m~.mJ~J.l9* 

"i1iJPJi13 
*1681168 

I. ftrJ~ffjft.P\~fIt~1i'lfJ1l!~llBflJlf4Jtmlll~~jfp\ • 
2.ff.1I~.~.~ • ft1M~ffjftjfm~flt6t.~.lVJ1fJ1l!=r.Ifift11tz~.? 
3. t!lE~.11 iiJ 13 iliJ~.B.m~fItm~lI~1JJ~~N~1JUE.arIl"I~1:~1im~ 
~jfm.J1I!w>I<? 

4.t!ze~.11iiJ13IiiI~.D'&.m~f!tm~m~1JJ~~gltli!.~ml.Zjfm 
11lIW>I<? 

5.••ffjft.m~fIt • ftrJ~~Jf~!1!!.1i~flliX* ("''lfa~ifft.ii~~1iX 
*·~~11iiJ*.ffa,.~IiX*) ·&~~a~~ma~•• 

6.••ilii1f •ft~ftrJ§liiI~ffjft.m~fIt· "'.J!1f.!lt'&Jt~:lJni1i' ftrJ 
fj¥jJ~1Itil.· 

*168". 
7.fjM.m~rtfl~~J't.~jjfMlii· fM~: ~~••~*., fiJfl' Mft, 
Jti11~·m*IDU~fltMJI· ! 

8.ft~~m1im~.f>tID~.mj{· ffjft.P\~fltfltll~~~m.PJ.U~' 
~m~*&~.~~&m~liX~m~· 

9. ffjftjfm~rtzMIfi••~N:~HF1Itm!t.l3.€;J1I! • 
10. ttf;fffjft.P\~fltmMiliz jfp\ • ftrJfti;f!t!1!! 7_Jtmfta!t~••• 

II .•r,:,lIftiE~ • ffjft.m~rtflH:lJfJif!!m;f,ft1M~~fii1_7Rr,:,II' 


12. ftrJ1f.m'1imffjft.m~fIt~~*jjfF~ • .Mll'.~Aj;:~~J{.'Jtn • 
13.ffM.m~fIt~fU.1im=r3~iltI~fllJ{ft-i1i· j;J&flfttl~m4'r '1f~m~ 

.fF~i/Fflgjfi.!1!!tIl~P\,I~WtilVJz • 
14· ••ifii-a •ftrJ1F1ltil;tffjft.m~flttll#tz~m~ft-i1i • 

.fJlIl} 
15: fI.ffjft.P\~rt • ft1Mflg1i~dbaliX*.ttJtf1!!11 iiJ!It • 
16. fI.ffM.P\~fIt •ft1M!it.fIg.ttJl!j)~J!flgttl!li~.>I<PJiE.~fi.~. 
~~adb' BfIf1gtll~Jl!j)~*tIl~zlli~~Ull:~tfl~~*.flZJj]fIg. PJ~Jl 
!j)~flmiill' 

17 .fI.ffjft.m~¥t • ft1l"lflg.ttJtf1!!11iiJ.!f.l'itlllfitTa.!lt • 
18 .••ffjft.m~fIt· f!1M~J!"~.l3.M.!1!!tfJ~tfHf~~ffMllfi.I&' 
19.••ilii1f •ftlM~ffjft.P\~f!tfll'~ftlM-J!tJt~II'" 

It: •• p<0.01, 
••• p<0.001 

~"IJmlll~1t 

0.55580'" 
0.55335'" 
0.59437'" 

0.59499'" 

0.37034'" 

0.618474'" 

0.734020'" 

0.767630'" 

0.596993'" 

0.615550'" 

0.492970'" 

0.712075'" 


0.765761" 
0.808055'" 

0.786313'" 
0.773739'" 

."~1t 

0.677031" 
0.677697" 
0.639795" 

0.652968" 

0.389577" 

0.62102" 

0.55106" 

0.67165" 
0.38740" 
0.63263" 
0.38858" 
0.74257" 

0.65053". 
0.68950" 

0.65404" 
0.77100" 

4-2·~~.~9* 

'I!fII/t/llfflN~i!J.#$fJl!i 

a~!}J9 ~. 	8~.tt'J. 

Jlall 28 	 22.8 
rliei. 95 	 77.2 
I•• 123 

1t_/lIffl8'z~J/l/f}1!i 

t'f}JU ~. 	eHHt'J. 
9J 100 	 81.3 
P:. 23 	 18.7 
!•• 	 123 

11I_/I/·8,zlpllfJl!i 
~.. ~fl 8~lt' 
24~29. 12 10 
30~39. 65 54.17 
40~49. 36 30 
50~59. 7 5.83 

120 

'!Jf/llffl8,Z¥l'lfJl!i 
.11 ~. 85tlt'J. 
iJjlj:l~iJj. 2 1.7 

78 66.7*.~*. 
if~m.±m 37 	 31.6,.. 117 

'!Jf/llffl8'z~l1fJl!i 

11:. 	 ~. 85tlt'J. 
liI'Ii.mlllf~~ 65. 	 57.5 
!l!Imll«~ 43 38.1 

iJt1tk 	 5 4.4 
113 

J1_/lIffl8,Z.lIifJl!i 
qaJj I~fl 	 18~lt'J. 

l5."11 	 ]6 

I 0.8*Bl 
@1I 41 33.9 
till 9 7.4 
Wll! 13 10.7 
~Bl 24 19.8 
1:1f 6 5.0 
Wit 21 17.4 
a. 	 121 

If11JfN-lUJ/iU41 
IfF~jf ~fl 85t.tt'J. 
0~5~ 27 23.48 
5~JO~ 37 32.17 
10~15~ 23 20 
15£20~ 10 8.7 
20~P)..t 18 15.65 

115 

If11Jf#-(£§1ifIj] lfj 

I{"~jf ~. 8~lt'J. 

0~5~ 34 29.06 
5£10~ 37 31.62 
10£15~ 24 20.51 
15£20~ 10 8.55 
20~PJ.t 12 10.26 
afl 117 

If11JfN-(£§ /iU!f1"J 
IfF~jf ~fl 85t.tt'J. 
0~5~ 62 52.1 
5£10~ 40 33.61 
10£15~ 9 7.56 
15~20~ 6 5.04 
20~PJ.t 2 1.69 
afl 119 
#f-~fPm_i!JIIf!/II! -
~1IIl ~. 85t.tt% 
~60£~69 26 22.41 
~70£~79 78 67.24 

jfm'lfJ1l!¥m ' ~E~ . m-1Ol 12 1l.~t'fftffM~~if~ 	 13jfp\1t1l.5,m=.~·m-1Ol 	 1l.~ttf;fffjft~fIt~liJf~ 
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&80J;J.ft 12 10.35 
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~. 85Ht% 
I£lIIlIIAfUlJfHMI6 122 93.1 
IiIMIIIII.frPlf!.Jlfifil 51 41.8 

I£IIIIIIAf!1I9fHMI6!J<J!J1!II 
#1$ ~. 85tIt't 
ft~ 107 87.8 
fti'§=~'::'~ II 9 
fti'§-~ 3 2.5 
fiJ'J-~ 	 I 0.7 

I£IIIIIIAfUI!J<J[J!J<J 
Elf(-) ~. 85tIt't 
Ilffflf4 97 79.5 
fflfXfm 100 82 
.Jlfl., 101 82.8 
iRM8I11 35 28.7 
.~/til&:5~ 56 45.9 
.BU.fj~ 16 13.1 
1I;f,1~.mflm 38 31.1 
.1:«l~ 101 82.8 
19IJ!.~ 50 41 
:Jtfl!! 4 3.3 

4. 4 f~~~5.1fi 
m.l9Il&:z~~fl.,·*~~~~m~~~ 

N· 

HI : .~MJIJ*I!liI~'fjJl'lflm*j;'filllfM;ftpxj[; 
{!j:. 

*if~~••~IJJ!fjJl'lflm*ttt~ilIlffi"f;z 
mfl~§~§(~~~§~~~~~~~~)~ 
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